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Introduction 
This document contains notes about the ITarian Platform release for 19 January 2023. 

The release is expected to take 30 minutes to deploy, during that time the platform will be under 

maintenance mode, where you may observe minor glitches. If you observe any issues, please feel 

free to share with us. 

 

ITarian Platform 

Portal (PSA) 
• Nothing for this release. 

 

Endpoint Manager (RMM) 

Patch Management 

• Nothing for this release. 

 

Device Management 

• Access Scope for New Groups and Customers (ITA-147). 

 

Mobile Device Management (MDM) 

• Nothing for this release. 

 

Service Desk (SD) 
• Nothing for this release. 

 

Total NOC Support (TNS) 
• Nothing for this release. 

 

Miscellaneous 
• Remote Control Logs / Report – See Custom Reports in Beta Labs (ITA-29) 

• Thumbnail View of devices screens – See beta agent in Beta Labs (ITA-312) 


