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8 December 2022 Release Notes

Introduction
This document contains notes about the ITarian Platform release for 8 December 2022.

The release schedule will be as follows:

e Platform
o All Region - Release will start on Thursday 8" December 2022 at 1AM EDT
e Agents

o All Regions - Release will start on Thursday 8" December 2022 at 1AM EDT

The release is expected to take 30 minutes to deploy, during that time the platform will be under
maintenance mode, where you may observe minor glitches. If you observe any issues, please feel
free to share with us.

ITarian Platform
Portal (PSA)

Improvements
e Reply address on invoices corrected to make sure right department gets any queries and
speeds up responses (ITA-278)
e Email footer information updated and improved on billing emails (ITA-271)

Endpoint Manager (RMM)

Patch Management
e Nothing for this release.

Device Management

Improvements
o Network discovered devices to show vendor (ITA-224)

Mobile Device Management (MDM)
e Nothing for this release.

Service Desk (SD)
e Nothing for this release.

Total NOC Support (TNS)

e Nothing for this release.
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Miscellaneous
e Nothing for this release.
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Xcitium Products

Xcitium Client Security
e Nothing for this release.

MSSP Platform / Security Operations Centre (SOCaaP)
New Features

e Enabling EDR for additional logging (ITA-239)
e  EDR Support for 22H2 build of Windows 10 and Windows 11 starting with EDR 2.5.0 version

Improvements
e Enhanced menu to access more features (ITA-282)
Bug-Fixes

e Fixed the issue of the “MDR Force Protect” license doesn’t change the product type of the
account on SOC portal

Secure Email Gateway (SEG)
e Nothing for this release.

Secure Internet Gateway (SIG)
e Nothing for this release.

Miscellaneous
e Nothing for this release.
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